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Regulations for Health and Safety for service provider contracts 

 

Service Providers must observe all the OH&S, fire protection, and environmental protection regulations, construction law, 

and other rules in force in the Republic of Poland, as well as SGIMP Glass standards while performing any work on the 

SGIMP Glass premises.  

1. All personnel entering the SGIMP Glass plant production halls and warehouses must wear the following personal 

protective equipment: Helmet , long-sleeve blouses / shorts, high-visibility vests with the company logo, long pants, 

high safety steel toe-cap boots, cut-resistant safety gloves (Level 5 cut-resistant and Level 4 puncture-resistant), 

and safety glasses / goggles.  Signs identifying locations with mandatory use of specific protective equipment are 

posted at entrances. Personnel working on the SGIMP Glass plant premises must wear clean, protective clothing 

and personal protective equipment before starting and while performing the assigned jobs.  

2. Prior to starting the job, Service Providers must present valid OH&S training certificates, doctor’s statements 

certifying there are no health conditions which would prevent workers from performing a given job, and relevant 

qualifications certificates (such as welding, power, maintenance, and work at heights certificates) for all the workers 

employed.  Furthermore, OH&S Service shall instruct all the Service Providers’ employees about the types of hazard 

occurring at the SGIMP Glass plant. 

3. Service Providers shall perform the assigned jobs in compliance with the required qualifications and licenses, using 

tools, machinery, and equipment which are fully operational and which meet all the requirements of all the applicable 

laws and standards. 

4. Employer shall define the working area and the manner of moving around the plant; for specific instructions see the 

Service Provider Job Card and Work Authorization.  

5. Any changes in the membership of the team assigned to provide services within the SGIMP Glass plant premises 

must be agreed with Employer.  Every new worker must first complete the required OH&S training, learning the work 

methods and risk assessment skills. 

6. Service Providers may hire their own subcontractors to work at the SGIMP Glass plant only when their contracts so 

stipulate and only after obtaining Employer’s approval prior to starting work. 

7. While working at the SGIMP Glass plant, Service Providers’ personnel must prominently display personal 

identification tags issued by the plant security (with the exception of the Jaroszowiec location), and voluntarily agree 

to any luggage check upon entering and leaving the plant, as well as a breathalyzer test. 

8. Prior to starting work, Service Providers must submit to Employer a detailed process methodology chart, specifying 

safe work methods to be used. The methodology chart must define the scope of work to be performed and detailed, 

step-by-step safe work instructions. It must also include a detailed description of any ancillary operations, such as 

transporting, lifting, etc., including any tools, power tools, etc. to be used.  

9. Service Providers must develop an action (evacuation) plan in case of any potential life and health hazards, 

identifying the individual responsible for providing first aid.  Service Providers must appoint a leader for their 

employees and draw up a list of all the personnel working on the jobs. Having read the process methodology chart, 

the employees sign their names and put a date on the relevant chart.  Employer must approve the methodology 

based on the applicable SGIMP Glass Group standards and the laws in force. 

10. Based on the process methodology, Service Providers shall analyze any risks posed by a specific job and define 
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relevant compliance inspection methods to be used. The risk assessment must take into account any and all 

hazards potentially arising from the job / assignments described in the methodology chart.  

Job Risk Assessment  

The risk assessment team analyzes the likelihood of specific risks occurring while the work is in progress, as well as any 

potential consequences. 

Depending on the degree of probability and the severity of potential disability (severity of loss of health consequences), 

the risk shall be classified as: 

a. Minor or medium (green and yellow) – acceptable risk 

b. High (red) – unacceptable risk 

 

 

The risk assessment team shall determine the risk mitigating measures or actions commensurate with the identified risk 

level. 

The risk assessment must be approved by Employer and subsequently presented to employees working on the assignment 

prior to their starting the job. The risk assessment and the methodology chart shall constitute an integral part of the work 

permit. 

11. Every time before starting work, Service Providers must obtain a work permit from Employer.  All the individuals working 

at the location specified in the work permit must carry a copy of the permit.  Employees must not exchange their work 

permits with one another.  

After completing the work, all the copies of the work permits must be returned to Employer who – having verified and 

evaluated the jobs, shall sign off on an acceptance certificate. 

For third-party contractors who regularly work on identical jobs, work permits together with the work methodology chart 

and risk assessment may be issued once a month. The work area owner shall specify the type of work and the 

company, as well as the type of jobs to be performed.  

Any job other than the one described in the work methodology chart shall require opening a new work permit procedure, 

as well as developing new work methodology and risk assessment. 

12. Any operation (regardless of its duration) involving a naked flame or generating heat and / or sparks, such as welding, 

cutting, machining, grinding, soldering, or roof work using a torch, shall require a separate fire hazard permit.  The permit 

shall be applicable solely to the specified work, the specified location, and the specific time and day. The permit is valid 

for maximum 24 hours and must be available for inspection at the location where the work is being done.  For jobs of this 

type, Service Providers must secure the area and arrange for fully operational and appropriate firefighting equipment to 

be available nearby.  No firefighting equipment must be removed from any fixed stations which are designed exclusively 

to protect the buildings. 

13. Chemicals, machines, equipment, and tools shall be brought onto the SGIMP Glass plant premises only upon presenting 
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a relevant list and with Employer’s approval.  When bringing any chemicals onto the SGIMP Glass plant premises, 

Service Providers shall: 

a. Present the Material Safety Data Sheets (MSDSs) of any such chemicals; said MSDSs must be in the Polish 

language; 

b. Make the MSDSs of any substances used available to workers performing the assigned jobs on site; 

c. Discuss the MSDSs of any chemicals used with the employees performing the jobs and arrange for 

appropriate preventive / protective measures for the personnel. 
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Environmental Protection Regulations  
for Contracts with Service Providers 

1. Service Providers shall arrange for any and all environmental permits and licenses necessary for performing the 

contract and – upon the SGIMP Glass plant representative’s request – submit them for inspection. 

2. Service Providers shall follow any and all environmental laws and regulations, as well as regularly take any steps 

and measures aimed at improving the quality of the natural environment. 

3. Service Providers shall carry out the assigned jobs in a manner that prevents air, soil, and water pollution. 

4. Service Providers shall manage chemical substances in a safe way: 

a. Hazardous preparations and substances must not be stored in other than original containers.  When 

chemical substances are transferred to other than original containers before use, they must be 

adequately marked, i.e. labels must clearly specify the contents, their effect on humans and the 

natural environment, as well as a proper procedure for handling any leakage or contact with human 

skin. 

b. Service Providers must carry current MSDS/s for any hazardous substances / preparations / 

compounds in the Polish language, and deliver any copies thereof to Employer prior to bringing any 

such items onto the company premises. 

c. Hazardous preparations and substances must be stored in a way preventing their leaking into the 

environment so as to avoid contamination of water, soil, or air.  In particular, liquid hazardous 

substances / preparations (such as oils) must be placed in sump trays. Containers with any 

hazardous substances remaining and used cleaning agents must be considered hazardous waste. 

d. Service Providers must be equipped with agents neutralizing potential leaks and contamination, as 

well be able to prevent any spill from spreading. 

e. Do not dispose of any hazardous waste or substances to the sewer / storm systems or to the soil. 

f. Do not dispose of any hazardous waste or substances to the sewer / storm systems or to the soil. 

5. If despite taking all the available precautions, water, soil or air become polluted and pose a risk to the environment, 

the following measures must be taken: 

a. In the event of an accidental release of a potentially soil polluting substance, contain its spread by any 

means available. 

b. Treat the leaked substance with absorbent or a neutralizing agent.  When absorbed, collect the leaked 

pollutant, place it in a container, and hand over to a waste processing company; Service Providers shall 

cover all the costs of the clean-up and provide their own means of transportation. 

c. SGIMP Glass plant fire safety instructions stipulate all the rules for handling a fire. 

d. Notify Employer/Work Coordinator about any disruptions, breakdowns, etc. immediately. 

6. Service Providers shall maintain good order at all the workstations while work continues. 

7. Waste management procedure: 

a. All the waste generated by works shall be considered the property of Service Providers, except for the waste 

SGIMP Glass indicates to be their own. 

b. While working on the jobs, Service Providers must store all the waste they produce in special waste 
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containers; Service Providers are responsible for delivering said containers themselves, at their own cost 

and expense.  SGIMP Glass will assign a place for keeping Service Providers’ containers. 

c. Service Providers shall regularly remove all their waste in order to prevent any scattering, spilling, etc. and 

have it processed as provided under the regulations in force.  Upon SGIMP Glass request, Service 

Providers shall submit copies of documents confirming the waste had been processed in line with the 

regulations in force at the time (such as a Waste Hand-over Sheet or a contract with a waste collection 

company). 

d. Service Providers shall store any waste which is the property of SGIMP Glass in dedicated containers, in line 

with the rules applicable at the SGIMP Glass plant.  Service Providers shall sort the waste before placing it 

in the containers.  No hazardous waste must be placed together with non-hazardous waste in the same 

containers. 

e. Service Providers’ Coordinators shall supervise proper waste management handling. 

 

8. The shipping company shall keep all the materials (bulk, liquid, solid, etc.) brought onto or removed from the 

premises from spilling on public and internal roads, as well as from being scattered by wind.  Vehicles carrying cullet 

to and from the plant must feature tight tarpaulin covers. 

 

9. Service Providers shall be liable for any damage to the environment which results from activities they perform on the 

SGIMP Glass plant premises. 

 

10. Upon SGIMP Glass written request, Service Providers shall allow SGIMP Glass personnel to carry out an 

environmental audit of their respective offices. 

 

11. Service Providers commit and warrant to observe the above provisions at all times while performing work on the 

SGIMP Glass plant premises; failure to do so shall result in suspension of all the ongoing work, imposition of fines, 

or removal from the premises, as well as the need to cover any losses resulting from improper performance of the 

work. 
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MISCELLANEOUS PROVISIONS 
1. Service Providers shall be liable for any damage and loss caused by improper action or conduct of their 

personnel. 

2. Should a Service Provider’s employee suffer an accident on the SGIMP Glass plant premises, Employer and the 

SGIMP Glass OH&S Staff must be promptly notified. 

3. Any environmental accident occurring on the SGIMP Glass plant premises through a Service Provider’s fault 

must be promptly reported to Employer and the SGIMP Glass OH&S Staff. 

4. In the event Service Providers’ employees violate any safety or environmental protection standards and/or 

regulations in force at the SGIMP Glass plants, Employer / Work Coordinator shall have the right to demand the 

following contractual penalties be paid: 

- For the first documented offence:  PLN 500; 

- For the second documented offence:  PLN 1,000; 

- For the third documented offence:  PLN 2,000. 

- For the proven alcohol intoxication with an employee PLN 5,000 (attempted entry / exit and being under the 

influence of alcohol in the plant) 

5. In the event of a gross breach of the safety standards and environmental protection regulations applicable at the 

SGIMP Glass plant, Employer / Work Coordinator may stop any on-going works and demand the Service 

Provider’s personnel vacate the premises and the Service Provider shall forfeit their right to any claims. 

6. The right to claim contractual penalties shall be without prejudice to the right to claim damages over and above 

the agreed contractual penalty under general rules. 

 

      Schedules:  

1. Schedule No 1 – OH&S and Environmental Protection Policy 

2. Schedule No 2 – Rules of Conduct on the SGIMP Glass Plant Premises 

3. Schedule No 3 – SGIMP Glass Dąbrowa Górnicza Plant General Layout 

4. Schedule No 4 – SGIMP Glass Jaroszowiec Plant General Layout  

5. Schedule No 5 – SGIMP Glass plant in Dąbrowa Górnicza - list of jobs to be performed by at least two individuals, 

owing to their hazardous nature, and requiring special physical fitness and psychological aptitude. 

6. Schedule No 6 - SGIMP Glass plant in Jaroszowiec - list of jobs to be performed by at least two individuals, owing to 

their hazardous nature, and requiring special physical fitness and psychological aptitude 

Related Documents: 

1. Work Methodology Chart 

2. Operation Risk Assessment  

3. List of Service Providers’ Machinery, Equipment, and Fixtures 

4. Service Provider’s Job Sheet 

5. Work Permit 

6. Fire Hazard Work Permit 
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Schedule No 2 – Rules of Conduct on the Premises of SGIMP Glass 

 

 
 

FOLLOW THESE RULES WHEN MOVING AROUND THE SGIMP GLASS PLANT 
    

• Report at the entry gate and follow the Security  instructions  

and guidelines (show your ID upon request) 

• Leave the premises immediately if so instructed by SGIMP Glass 

or Security personnel 

• Report any accident or hazard you observe to Security  

• Observe all traffic regulations:  

✓ Use designated roads only, 

✓ Park in designated parking areas, 

✓ Do not exceed 30 km/h when driving outdoors 

Do not exceed 10 km/h when driving indoors 

(production halls and warehouses).  

 

WHEN ENTERING PRODUCTION HALLS AND WAREHOUSEs 

You must have 

• Personal Protective equipment:  

✓ Hard hat 

✓ safety boots  

✓ hight-visibility vest 

✓ Safety glasses/goggles 

✓ Cut-resistant safety sleeves 

✓ Cut-resistant safety gloves 

✓ Long-leg pants 

✓ Long sleeve sweatshirt 

 

 

YOU MUST NOT: 

• Bring any third parties (e.g. children, friends) or animals onto the premises 

• Smoke outside the designated areas 

• Enter, leave or stay on the premises when under the  

influence of alcohol or other drugs 

• Bring alcohol or other drugs onto the premises 

• Move unattended outside your assigned areas or in the loading area 

 

 

 

http://www.google.pl/imgres?q=zakaz+palenia&hl=pl&biw=1024&bih=658&tbm=isch&tbnid=IUhJH1zGUexkfM:&imgrefurl=http://www.meetingplanner.pl/wiedza/prawo/art,13,zakaz-palenia-od-15-listopada.html&docid=7nFFbUyEwyUlvM&imgurl=http://www.meetingplanner.pl/thumbs/(x4B4Xp7MXmNw4G5nfkikooiBrV5Uno1tbKNvnn5Yb6mgd35GU4VfnG-gb6h-WG1wiLSMlFPRaqCNw3qIt1igntOqhVCW0JOemp9in7SNVnHj)/pl/defaultaktualnosci/76/13/1/nHp0nFmXVFSs2lhmdA,smoke2.jpg&w=530&h=359&ei=Yz_2UfXSJMnR7AbhoYDYCw&zoom=1&iact=hc&vpx=2&vpy=347&dur=31&hovh=185&hovw=273&tx=130&ty=163&page=2&tbnh=128&tbnw=186&start=17&ndsp=22&ved=1t:429,r:23,s:0,i:160
http://www.google.com/url?url=http://www.americanas.com.br/produto/6979340/placa-de-regulamentacao-refletiva-velocidade-maxima-permitida-10km-h-50-0cm&rct=j&frm=1&q=&esrc=s&sa=U&ei=EHhjVN6LGpPgaqufgrgB&ved=0CCIQ9QEwBg&usg=AFQjCNGiKL-8ohsJYwRycJ_75IGqsodyMg
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OBSZAR NUMER TELEFONU OBSZAR Numer telefonu 

Ochrona (032) 295 44 23 

25 

Manager (032) 295 43 33, 602 420 343 

BHP (032) 295 44 08, 604 942 044 Warehouse 
Manager 

(032) 295 45 31, 45 90 

    

Ochrona Środowiska (032) 295 43 94, 664 484 352 Warehouse 
Leader 

602 420 311 

F1 

Line Manager (032) 295 42 90, 602 420 375 882 118 678 

Shift Manager (032) 295 45 22, 602 420 336 26, 27, 28 Manager (032) 295 44 75, 602 420 320 

1, 2, 3, 4, 8, 9 (032) 295 42 18, 692 939 561 21 Manager (032) 295 43 32, 602 420 342 

5, 6, 7 (032) 295 42 39, 602 420 391 
22 

Manager (032) 295 44 84, 664 052 903 

F2 

Line Manager (032) 295 42 11, 600 274 667 Shift Manager (032) 295 44 83, 45 40 

Shift Manager (032) 295 45 64, 666 826 406 
23 

Manager (032) 295 44 75, 602 420 377 

13, 14, 18,  (032) 295 42 37, 664 052 901 Shift Manager (032) 295 45 47 

11, 12 (032) 295 42 08, 602 420 395 
24 

Manager (032) 295 43 71, 602 185 233 

15,16,17 (032) 295 42 66, 668 635 520 Shift Manager  (032) 295 45 11 

10, 19 (032) 295 42 22, 602 422 344 20 (032) 295 41 66 
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